
Jena Ward is an Employment Specialist at Triumph Services. Jena graduated from the 
University of Alabama at Birmingham with a Bachelor’s degree in Human Resources 
Management. Jena chose Human Resources because she enjoys connecting people to the 
right opportunity and seeing people succeed in their career. After graduating college, Jena 
pursued opportunities outside of Alabama to gain experience while experiencing other 
places, but she is happy to be settled in Birmingham. Jena has extensive volunteer history 
working with adults with developmental disabilities, and she is excited to work with the 
individuals at Triumph Services. Jena enjoys traveling, the food scene in Birmingham, 
anything outdoors, and playing tennis.  


